Case
Study
BACKGROUND
Shure Incorporated is a global manufacturer of microphones and audio
electronics that amplify, process, and mix sound. Established in North
America in 1925, the company was initially contracted by the U.S.
government to make specialized microphones for the military. As a
result, rigorous manufacturing and testing processes were adopted.
Their customer base is global and diverse, and includes musicians, audio
engineers, lecturers, broadcasters, videographers, sound contractors,
and content creators.
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RESULTS
Business
• Boosted sales by enabling customers to place orders
directly online
• Reduced operational costs since previous processes required
fax or phone ordering
• Improved the customer experience by providing more efficient
service
Technical
• Integrated the commerce solution with the CRM solution
• Delivered a product catalog using SAP Master Data Management
• Leveraged SAP MDM to integrate with the CRM backend
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